
 

Tails on Trails 
Big Sky, Montana 

c: 919.323.9218. // e: tails_on_trails_@outlook.com // w: www.mtndweller.com/tailsontrails  
 

1) Contact Information  
Pet’s Name:________________________  
Breed:_____________________________ 
DOB: _______________ 
 
Owner (Your Name): _____________________________  
Work Phone: ____________________________ 
Home Phone: ___________________________  
Address: _______________________________ 
Email: ___________________________________  
 
2) Terms and Conditions 
This agreement is made and entered on _______________ (today’s date) between ______________ 
(owner’s name), henceforth known as "Pet Owner," and McKenzie Roers, henceforth known as "Dog 
Walker." 
 
The services will begin on ____________ and will be terminated on ____________, barring an extension 
of this agreement. 
 
The Pet Owner agrees to the following terms and conditions (please check box after reading): 

❏ The Pet Owner will provide all required leashes, harnesses, muzzles, jackets and collars. 
❏ The Pet Owner agrees to provide the Dog Walker with all necessary instructions for the Dog 

Walker's duties. 
❏ The Pet Owner will provide any medication or special needs instructions for each of the dogs. 
❏ The Pet Owner will be considered liable for any damages or injuries caused by the dogs while 

under the care of the Dog Walker. 
❏ The Pet Owner will pay the Dog Walker at a rate of, $10 per 40 minutes, $15 per hour. The Dog 

Walker will be paid upon the end of the walk; owner does not need to be present. 
 

3) Payment 
Payment  is required up front and must include any additional fees or charges. Owner understands this 
contract and takes responsibility for prompt payment of fees. Owner authorizes this signed contract to be 
valid approval for future services of any purpose provided by this contract permitting Tails on Trails to 
accept telephone or email reservations for service and enter premises without any additional signed 
contracts or written authorization. 
Cash/checks will only be accepted in closed envelopes if left without owner present.  
 
Tails on Trails accepts the following forms of payment: 

- Cash 
- Check  
- Venmo 
- PayPal  
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4) Rates/Services 

➔ 40 minute walk - $10 
➔ Per Hour - $15 
➔ Photographs are complementary to the walking service; if you would like photos of you 

pet, please include your email here: ________________________________________ 
 
5) Mishaps, Medical Care, Emergencies 

- In the event of personal emergencies or illnesses, Tails on Trails will notify owner as promptly as 
possible and fees for missed walks will be reimbursed.  

- Tails on Trails is also authorized to seek any medical care if deemed necessary with release from 
all liabilities related to transportation, treatment and expenses, and is authorized to approve 
medical and/or emergency treatment (excluding euthanasia) as recommended by a veterinarian if 
owner cannot be reached. Owner agrees to reimburse Tails on Trails for any expenses incurred 
attending to this need. 

- The owner is responsible for any costs/payments due to bites. If a bite occurs, Tails on Trails is 
responsible for reporting it to authorities. 

 
6) Emergency Contacts 
Please circle yes or no if they have a copy of your house key. They should be able to make a decision 
about the care of your pets or home if we cannot reach you in case of an emergency.  
 
Name ___________________________ Relation______________ Phone____________ Key Y/N 
Name ___________________________ Relation______________ Phone____________ Key Y/N  
 
Should I be expecting anyone at your home or in your home during your absence? Y /N  
If yes, who? ______________________  
 
 
Veterinary Information Name of hospital 
______________________________________________________________  
 
Preferred Doctor___________________________________  
Address ________________________________________ 
Phone _________________________ 
 
 
7) Cancellation Policy 
A minimum of 24 hours cancellation notice is required. Cancellations with less than 24 hour notice may be 
charged at the full rate. Client may text, call, or email Tails on Trails (tails_on_trails_@outlook.com).  
 
If owner wishes a total cancellation of all walking dates and services with Tails on Trails, please make 
these wishes known in writing. 
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8) Release of Liability  
I do hereby waive and release Tails on Trails  from any and all liabilities of any nature for the actions of 
myself, my pet(s), or any other person who accompanies me, or holds a key to my home; except those 
arising from negligence or willful misconduct on the part of Tails on Trails Dog Walker. Tails on Trails 
agrees to provide all services in kind, humane, reliable and trustworthy manner. Owner agrees to notify 
Tails on Trails of any concerns within 24 hours of their return. In case of an emergency, inclement 
weather or a natural disaster I authorize Tails on Trails to use their reasonable judgment for the care and 
wellbeing of my pet(s) and/or house. I understand that Tails on Trails can terminate this contract if my pet 
becomes a threat to the safety or health of Tails on Trails or the community due to aggressive behavior. 
Tails on Trails will contact owner if pet(s) display aggressive behaviors or tendencies. I acknowledge I am 
responsible for medical expenses and damages resulting from an injury to Tails on Trails or other person 
or animal caused by my pet(s). Tails on Trails reserve the right to refuse service to any client, at any time, 
for any reason. I attest that all of the above information is true to the best of my knowledge. If anything 
changes from what is listed, I will inform Tails on Trails before the next service is scheduled. This signed 
document gives Tails on Trails authorization to enter the above listed address as needed to perform the 
necessary service. I authorize this contract to be valid approval for services so as to permit Tails on Trails 
to accept all future telephone, email, mail, online reservations and enter my home without additional 
signed contracts or written authorizations. 

 
Any violation of the aforementioned terms will be considered a breach of contract. The agreement 
is listed above in its entirety. 
 
____________________________ 
Pet Owner Name 
____________________________ 
Pet Owner Signature 
____________________________ 
Dog Walker Name 
____________________________ 
Dog Walker Signature 
 
Tell me about your furry friend! 
(please include any information that is necessary, including concerns) 
 
Behavior/Social: 
 
 
 
Dietary: 
 
 
 
Restrictions: 
 
 
 
Other: 
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